Cookie Policy
Last updated: September 2015
This Cookie Policy applies to any pages within the BankPatriot.com domain.
By using the Patriot Bank site, you are consenting to our use of cookies in accordance with
this Cookie Policy. If you do not agree to our use of cookies in this way, you should set your
browser settings accordingly or not use the Patriot Bank site. If you disable the cookies that
we use, this may impact your user experience while on the Patriot Bank site.
The table on page 2 summarizes the different types of cookie we use on Patriot Bank sites,
together with their respective purpose and duration (i.e. how long each cookie will remain
on your device).

What are cookies?
Cookies are files or pieces of information that may be stored on your computer (or other
internet enabled devices, such as a smartphone or tablet) when you visit the Patriot Bank
website. A cookie will usually contain the name of the website from which the cookie has
come from, the “lifetime” of the cookie (i.e. how long it will remain on your device), and a
value, which is usually a randomly generated unique number.

What do we use cookies for?
We use cookies to make the Patriot Bank website easier to use and to better tailor the
Patriot Bank site and our products to your interests and needs. Cookies may also be used
to help speed up your future activities and experience on our Sites. We also use cookies to
compile anonymous, aggregated statistics that allow us to understand how people use our
site and to help us improve the structure and content. We cannot identify you personally
from this information.

What types of cookies do we use?
Two types of cookies may be used on the Patriot Bank Sites – “session cookies” and
“persistent cookies”. Session cookies are temporary cookies that remain on your device until
you leave the site. A persistent cookie remains on your device for much longer or until you
manually delete it (how long the cookie remains on your device will depend on the duration
or “lifetime” of the specific cookie and your browser settings).
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Cookies used on the Patriot Bank website:
Who is it
owned by

What do they do?

Do these cookies collect my
personal data/identify me?

Persistent

Google Analytics

These web analytics cookies,
provided by Google Inc., are used
to collect information about how
visitors use our site. We use the
information to compile reports and
to help us improve the site.

The cookies collect information in
an anonymous form, including the
number of visitors to the site, where
visitors have come to the
site from and the pages
they visited.

Persistent

JavaScript

Checks for the presence of “alerted”
cookie – meaning the user of the
browser has already seen the
website pop-up alert.

The cookies only collect information
from the browser used.

Persistent

JavaScript

Keeps record of username and
password for login.

No personal information
is collected.
The cookies only collect information
from the browser used.
No personal information
is collected.

Session

Session

JavaScript

Digital Insight

These cookies check to see if the
user has JavaScript enabled.
JavaScript is a requirement for
displaying the site correctly.
These cookies are an integral part
of the Internet Banking/Mobile
Banking login process.

The cookies only collect information
from the browser used.
No personal information
is collected.
This cookie collects some personal
information and directs the user to
the proper location in the Digital
Insight site after they login.

How can I control or delete cookies?
Most internet browsers are initially set up to automatically accept cookies. You can change the settings
to block cookies or to alert you when cookies are being sent to your device. There are a number of ways to
manage cookies. Please refer to your browser instructions or help screen to learn more about how
to adjust or modify your browser settings.

